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T-Systems – Deutsche Telekom's business customer unit 
 

 
 
T-Systems is a one-stop information and communications technology 
(ICT) service provider. As a leading European and global player,  
T-Systems delivers ICT solutions that enhance companies' flexibility and 
competetiveness. T-Systems has been Deutsche Telekom's business-
customer brand since January 1, 2005. The company posted revenues of 
nearly €12.9 billion in 2005.  
 
T-Systems' integrated offering is unique, and unrivalled in the ICT world. 
Within the scope of close partnerships, T-Systems acts as a single point 
of contact, providing effective, comprehensive answers to all information 
and communications technology needs. 
 
The portfolio includes the operation of ICT infrastructures, hosting 
process-related applications, and management of entire business 
processes, such as billing and payroll accounting. The company has a 
wide-ranging customer base, comprising leading names in global finance, 
services, telecommunications, manufacturing, media and utilities, as well 
as the public sector. Comprehensive industry-specific expertise enables 
T-Systems to create a powerful mix of standardized and tailored solutions 
that deliver greater flexibility and productivity, while lowering costs. 
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Depending on their size, business customers define IT and TC problems 
and requirements differently. Accordingly, T-Systems consists of two 
units. T-Systems Enterprise Services is responsible for around 60 
multinational corporations and major public-sector organizations.  
T-Systems Business Services manages the ICT needs of 160,000 mid-
size and large companies. 
 
Multinational players and large public-sector organizations already 
cooperate closely with T-Systems in the IT space. Now, demand is also 
increasing for telecommunications services. Mid-market and large 
corporations, by contrast, have long called upon T-Systems for 
telecommunications, and are now extending these relationships to include 
cutting-edge IT services. In both cases, T-Systems can provide end-to-
end services, including applications via the Internet. 
 
T-Systems also has access to the (Deutsche) Telekom Global Net, which 
links all the world's key business centers in Europe, North America, and 
Asia. This unique network infrastructure allows T-Systems to provide 
international organizations with high-quality ICT services wherever they 
are based. T-Systems has 32 data centers worldwide. Equipped with fully 
integrated state-of-the-art technology, they help ensure smooth, reliable 
operation of business-critical processes – saving customers considerable 
capital expenditure for physical infrastructure, hardware and software. 
 
The Systems Integration unit helps major international players to gain 
access to seamlessly linked, standardized processes, methodologies and 
tools across geographical boundaries. Reusable modular solutions and 
flexible international account management, and concentrated software 
production delivers competitive edge and considerable cost savings. 
 


